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A Letter From Our CEO

When I reflect on 2025, I do not 
think first about budgets, trucks, 
furniture, or even the thousands 
of items that moved through our 
doors. I think about home. 

I think about the mother sitting at 
a kitchen table with her children 
for the first time in months. I think 
about the child climbing into their 
own bed at night. I think about the 
family that finally feels settled after 
months—or years—of uncertainty. 
At New Life Furniture Bank, that 
is why we exist. 

Dana Saxton
CEO & President

Every day, we help individuals 
and families transform a housing 
placement into a home. Because 
while securing housing is a critical 
milestone, an empty apartment 
is not the same thing as stability. 
Home begins when a family has 
a place to sleep, gather, eat, learn, 
heal, and build a future together.

In many ways, 2025 tested 
our organization. Like many 
nonprofits across our region, we 
experienced significant funding 
disruptions that affected referral 
agencies and reduced demand for 
services. The year required difficult 
decisions, careful stewardship, 
and a willingness to adapt. Early 
in the year, we implemented a 
Minimally Viable Operations Plan 
to protect the mission, strengthen 
our financial position, and ensure 
that New Life Furniture Bank would 
remain a reliable resource for 
families who needed us most. 

What I witnessed throughout 
those challenges was 
extraordinary. Our staff embraced 
change with resilience and 
determination. Our volunteers 
continued to show up week after 
week. Our donors, partners, 
and sponsors stepped forward 
with generosity and confidence. 
Together, we proved that even 
during uncertain times, our 
community remains deeply 
committed to ensuring that every 
family has access to a furnished 
home.

Because of that collective 
commitment, New Life Furniture 
Bank furnished 2,065 homes, 
served 4,680 individuals, 

maintained a 97% core furniture 
fill rate, and expanded partnerships 
to more than 100 social service 
agencies throughout the region. 
We continued to grow our 
impact in the Greater Dayton 
area, strengthened our financial 
foundation, and ended the year 
in a stronger position than many 
believed possible.

Yet the numbers tell only part of 
the story. Behind every delivery is 
a family beginning a new chapter. 
Behind every volunteer shift is 
someone choosing to invest in their 
neighbors. Behind every furniture 
donation is an act of generosity 
that helps create stability, dignity, 
and hope.

As we look ahead, we remain 
focused on a simple but powerful 
vision: ensuring that every 
individual and family has the 
opportunity to turn a house into a 
home.

Thank you for making that vision 
possible.

Thank you for believing that 
furniture matters because people 
matter.

Thank you for standing alongside 
us as we continue this important 
work.

...while securing housing is a 
critical milestone, an empty 
apartment is not the same 
thing as stability. Home begins 
when a family has a place to 
sleep, gather, eat, learn, heal, 
and build a future together.
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Who We Are
Our Mission, Vision, and Values

2006-2025: The Impact In Our Community

Mission
Since 2006, New Life Furniture Bank (NLFB) has served 
as Southwest Ohio’s furniture bank. The mission is 
simple. New Life Furniture Bank collects gently 
used furniture and provides it to people in need. The 
hope is to give “new life” to empty homes by providing 
furniture to those overcoming homelessness, extreme 
poverty, or other devastating circumstances. 

vision
Our vision is to help end the cycle of homelessness 
and poverty in our region by providing essential 
home furnishings to those in need. We are part of a 
holistic network of organizations in our region that 
are working together to provide supportive services to 
those starting over. We believe in the healing power of 
both giving and receiving to restore dignity, pride in 
ownership, and hope for a better future. 

Values
Our values are an extension of our faith to serve 
with compassion and integrity, and to respect and 
empower those we serve. 

Delivered 
248,478 Pieces 

of Essential Furniture 
and Household Items

Compassion: Showing people they are loved 
and cared for by their community

Integrity: Operating with honesty and 
transparency in the interest of donors and those 
served.

Dignity: Respecting the inherent value and self 
worth of those served.

Empowerment: Enhancing the lives of those 
served by bringing new life to their home.

Service: Empowering others to serve those in 
need as Christ did. 

Furnished 
16,925 Homes

Served 
38,801 People
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Ohio
1963 Homes Furnished

Kentucky
93 Homes Furnished
 

Indiana
9 Homes Furnished

Live below federal 
poverty level

of households served 
are single moms

of people served 
are veterans

of people served 
are children

Previously 
Homeless

Non-
Caucasian

97%

13%

31%

69%

79%

47%

Who We Serve
Community Impact
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Our Impact
In 2025

Delivered 
29,833 items

Provided
1,848 beds

Served 4,680 people 
(nearly ½ children)

Diverted 895 tons 
of solid waste from 
landfills

Furnished 2,065 
homes for families 
starting over

Redistributed 
$1.5 million dollars 
worth of merchandise

What We Do
How NLFB Creates Lasting Change

Our Community Impact - Year In Review

100+ partner agencies 
refer families overcoming 
homelessness, domestic 
violence, poverty, foster 
care, medical hardship, 
disasters, and other life 

crises.

Generous donors, corporations, 
churches, foundations, 

volunteers, and furniture 
donors make every delivery 

possible. Fundraising 
campaigns help us purchase 
new beds so every child and 

adult who needs one has a safe 
place to sleep.

We measure outcomes 
through surveys before 
delivery, 30 days after, 

and 90 days after to 
understand how furniture 

changes lives and 
continually improve our 

impact.

Our team personally calls 
every client to confirm 

their referral, understand 
their household, and 
identify the 10–15 

essential furniture items 
they need to create a 

functional home.

Our friendly delivery 
team loads, transports, 

and places furniture 
throughout the home—

treating every family 
with dignity, respect, and 

compassion. Every delivery 
transforms an empty house 

into a welcoming home.

Community 
Partners Identify 

Need

Community 
Makes It 
Possible

We Measure 
Lasting 
Impact

Every 
Family Has 

a Plan

We Deliver 
More Than 
Furniture
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Beyond His Wildest Dreams 
For most of his life, Jason faced obstacles 
few of us can imagine. On his own at 17 
years old, he experienced homelessness 
before serving a 10-year prison sentence. 
When he returned home, he was 
determined to build a better future for his 
wife and children.

After years of hard work and 
perseverance, Jason achieved a lifelong 
dream—becoming a homeowner. But 
after paying for the house and needed 
repairs, there was little left to furnish it.

Through New Life Furniture Bank’s Design 
with a Heart program, volunteer interior 
designer Christine Combs transformed 
Jason’s empty house into a warm, 
welcoming home. Thoughtfully selected 
furniture and personal touches created a 
space where his family could finally feel 
safe, comfortable, and at peace.

For Jason, the transformation was 
overwhelming. “Coming back now, it’s 
like something you’d see in a magazine,” 

he said. “I feel at peace. I feel relaxed. 
I’m happy. This is beyond my wildest 
dreams.”

The impact was especially meaningful for 
his children, who finally had bedrooms 
of their own—including a Spider-Man-
themed room for his youngest son.

As a New Life Furniture Bank employee, 
Jason has helped countless families 
receive furniture. But experiencing the 
mission personally gave him a new 
perspective.

“Now that I’m on the receiving end, it’s 
even more real,” Jason shared. “I know 
where the furniture is going. It’s going to 
a family like mine who really needs it. It’s 
a real blessing.”

Every donated bed, sofa, table, and dollar 
helped transform Jason’s house into a 
home—providing dignity, stability, and 
hope for a family that never gave up.

I know where the 
furniture is going. It’s 
going to a family like 
mine who really needs 
it. It’s a real blessing. 

Scan QR Code to watch 
Jason’s full Story

Special Thanks to our 2025 Interior Design Partners

If you would to learn more or 
participate in Design with a 
Heart, contact Heather Voit at 

heather.voit@nlfurniture.org

Jackie Barnes
Jackie Barnes Design

Alisa Culyer
Honor & Grace Design

Diana Werthman
Transformed Interiors

Christine Kommer
Christine Kommer Interiors

Julie Anne Baur
Winding Lane Interiors

Tara Biller
Zicka Homes

Monique Thornock 
& Beth Phillips
Furniture Fair

IMPACT REPORT 2025
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Volunteer Spotlight
8

Sorted & packed household donations1,277 volunteers | 6,669 hours   

Assisted in the Thrift Store233 volunteers | 4,559 hours   

Helped deliver & 
setup furniture86 volunteers | 237 hours   

Built, repaired, and painted furniture1,050 volunteers | 11,683 hours

The Power of Quiet Dedication

Lynn Meiners

For more than three years, Lynn Meiners has been one 
of New Life Furniture Bank’s most dedicated volunteers. 
While much of our work focuses on furnishing homes, 
Lynn has found her own unique way to make a lasting 
impact—through recycling.

Each year, Lynn contributes more than 1,000 volunteer 
hours sorting recyclable materials and personally 
transporting them to recycling partners throughout 
the community. Day after day, she carefully separates 
items that cannot be used or sold, ensuring they are 
responsibly recycled rather than sent to a landfill.

It’s work that happens largely behind the scenes. Most 
donors and families never see the countless hours 
Lynn spends sorting materials, loading her vehicle, 
and making trips to recycling centers. Yet her efforts 
play a vital role in advancing New Life Furniture Bank’s 
commitment to sustainability and stewardship.

Thanks to Lynn’s dedication, thousands of pounds of 
materials are diverted from local landfills each year. 
Cardboard, metal, textiles, and other reusable materials 

are given a second life, 
helping reduce waste 
while supporting a 
healthier community.

Lynn’s service is a powerful reminder that transforming 
lives takes many forms. While families receive furniture, 
beds, and household items that help them create 
homes, volunteers like Lynn ensure that every donation 
is handled with care and purpose. Her commitment 
reflects the belief that every resource matters and every 
act of service can make a difference.

Over the past few years, Lynn has donated thousands 
of hours to New Life Furniture Bank. Her impact may 
not always be visible, but it is felt every day—in the 
resources preserved, the waste diverted, and the 
stronger, more sustainable community she helps create.

Volunteers like Lynn are the heart of New Life Furniture 
Bank. Through her extraordinary dedication, she reminds 
us that meaningful change is often built one act of 
service at a time.

2,453 volunteers gave 23,303 hours to help 
neighbors in need.

233 volunteers gave 4,559 hours at the Thrift Store.
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From Dorm Room Desk 
to Fresh Start

When New Life Furniture Bank received a donation of 
nearly 300 dorm room desks from Miami University, 
we saw more than furniture—we saw opportunity.

While generous, the donation presented a challenge. 
Most families we serve are rebuilding their lives in 
small apartments and modest homes where space 
is limited. A desk, while useful, is often not a priority 
when a family is furnishing an entire home.

Rather than letting the desks go unused, New Life 
Furniture Bank turned to a trusted group of problem-
solvers: the Hope Builders woodworking volunteers.

For more than a decade, these skilled volunteers 
have been an essential part of our mission. Working 
alongside community volunteers, they have 
helped build more than 10,000 tables for families 
overcoming homelessness, poverty, domestic 
violence, and other life-changing circumstances. Their 
expertise has helped transform empty houses into 
homes.

This time, they took on a different challenge. 
Using their creativity and craftsmanship, the team 

reimagined the solid oak desks as functional 
storage units. By repurposing portions of each desk, 
volunteers created stylish dressers featuring multiple 
drawers and shelving—furniture that better meets 
the needs of the families we serve.

The result is more than a piece of furniture. It’s 
practical storage for clothing, household items, and 
personal belongings. It’s a way for a family to stay 
organized as they begin a new chapter. It’s dignity, 
stability, and comfort delivered through innovation.

Just as importantly, this project gave new life to 
nearly 300 pieces of furniture that might otherwise 
have gone unused or ended up in a landfill. Through 
the ingenuity of dedicated volunteers, a generous 
donation was transformed into hundreds of 
furnishings that will help families create homes for 
years to come.

At New Life Furniture Bank, we believe every piece 
of furniture has a purpose. Thanks to the Cincinnati 
Woodworking Club, 300 dorm room desks became 
hundreds of opportunities for families to build a 
brighter future.

In 2025 alone, 
woodworking 

volunteers built 
2,409 tables.

Coffee Tables - 903

End Tables - 850

Dining Tables - 656

Repairs - 225

IMPACT REPORT 2025



IMPACT REPORT 2025

10

Abundant Life Homes Foundation
Access Center for Independent Living
Beech Acres
Best Behavioral Health
Bethany House
Bridgeway Housing Solutions
Butler County Board of DD
Butler County Educational Service Center

Caracole
Care Center of Loveland
Catholic Charities SW Ohio
Catholic Social Services of the Miami 
Valley
Center for Respite Care
Cincinnati Children’s Hospital 
HealthVine
Cincinnati VA Medical Center
Clermont County Board of DD
CMP
Community Action Agency
Community Development Professionals
Council on Aging SW Ohio
Crossroads/CityLink
Daybreak
Dayton Children’s Hospital
Eastway
Excel Development
Fatherhood Revisited
Found House Interfaith Housing 
Network
Found Village
Freestore Foodbank
Goodwill
Greater Dayton Area Hospital 
Association
Hamilton County Children’s Services

Hamilton County DDS
Hamilton County JFS
Hamilton County Office of Reentry
Homefull
IKRON
IMPACT STUDY Artemis Center
IMPACT STUDY Butler Co ESC
Independence Alliance
JBM Packaging
Jewish Family Services
KAV Health Group
Knox Presbyterian Church
Lakeside Christian Church
Learning Grove
LIFE
Lighthouse Youth Services
Love In Action
Lydia’s House
MEAC
Mercy Health
Monfort Heights UMC
Montgomery County Board of DDS
Montgomery Co. Veterans Service Commission

National Youth Advocate Program
Nehemiah Manufacturing
New Path Child & Family Solutions
Northern Kentucky Health Department
Oasis Senior Advisors
Ohio Valley Residential Services
OTR Community Housing
Pathways To Home
Persian American Cultural Society
POAH
Psalm 78
Recovery Center of Hamilton County
Refugee Connect

Rise and Thrive Transitional Resource Center

Safe On Main
Santa Maria Community Services
SELF
Shelterhouse
Steps Towards Success
Streetlight Ministry
St Vincent de Paul - Dayton
SVDP Cincinnati
SVDP Dayton - Conferences
SVDP Hamilton District
SVDP NKY
Talbert House - Community Link
Talbert House - Housing
Talbert House - Peer Recovery
Talbert House - Walnut Hills BH
Talbert House - Wrap OhioRISE/Family 
Peer Support
Tender Mercies
The Community Builders
The Four Seven
The Healing Center
The Help Squad
Trauma Recovery Center
TriHealth Bethesda North
TriHealth Good Sam
Veterans Service Commission of Clark Co

Veterans Service Commission of Hamilton Co

Volunteers of America
Warren County DD
WDA
Welcome Home Collaborative
West Clermont Schools
Women Helping Women
YWCA Cincinnati
YWCA Hamilton

2025 Community Partners
We are honored to partner with nearly 100 incredible social service agencies who connect us with neighbors in 
greatest need. Referrals from these trusted partners ensure families receive not only essential furnishings, but also the 
ongoing support of case management. Each household can request up to 15 items, including furniture, housewares, and 
essentials like a microwave, vacuum, or TV- helping transform empty spaces into comfortable homes.

New Life Furniture Bank was honored to partner with the following agencies in 
2025 to help families and individuals in need of home furnishings.
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A House Becomes A Home
The phone rang early that morning.
On the other end was Robert, a veteran 
and recent recipient of furniture from New 
Life Furniture Bank. He wasn’t calling to ask 
for help. He was calling to say thank you. 
“I just want to say what an outstanding 
organization you have,” he shared. “And I 
want to know what I can do to help.”

For Robert, that call represented far 
more than gratitude. It represented 
a new beginning. After serving as a 
combat Marine, Robert faced difficult 
circumstances that eventually led him 
through nearly five years in a homeless 
veterans shelter. Like many individuals 
rebuilding their lives, he worked hard to 
secure stable housing. But moving into a 
home is only part of the journey. A house 
without furniture can still feel empty. “You 
don’t have much when you don’t have any 
furniture,” Robert explained. “There’s kind 
of an empty space—a place to go to.”

When Robert was referred to New Life 
Furniture Bank, he tried to keep his 
expectations modest. “I told them I just 
needed a few things,” he recalled. “A table, 
a chair, and a bed.” What arrived was far 
more than he imagined.

New Life Furniture Bank’s delivery team 
furnished his home with a sofa, tables, 
chairs, kitchen essentials, and everything 
needed to create a comfortable living 
space.
“I was overwhelmed,” Robert said. “I 
expected a loveseat, and I got a whole 
room full of furniture.”

For the first time in years, Robert could sit 

at his own table, enjoy a cup of coffee, and 
read a book. Friends had a place to gather. 
Conversations could happen around a table 
instead of standing in an empty room.
Most importantly, he finally had a bed of 
his own.

After years of sleeping in shelters alongside 
dozens of other people, the simple gift of 
a comfortable queen-sized bed brought 
something many of us take for granted: 
rest.
“Now that I have my own place and a 
beautiful bed, it’s a lot easier to lay your 
head down at night.”

For veterans like Robert, the transition 
from military service to civilian life can be 
challenging. Stable housing is an important 
milestone, but transforming that housing 
into a home is what creates the foundation 
for healing, independence, and hope.
“New Life provided the things that I needed 
to get back on my feet,” Robert shared.

Today, Robert’s home is filled with more 
than furniture. It is filled with comfort, 
peace, and the opportunity to welcome 
others into his life.

His story is a reminder that every donated 
sofa, every table, every bed, and every 
dollar given helps create something much 
bigger than a furnished room.
It creates a place where someone can 
finally rest, gather, heal, and belong.
As Robert put it best:

“Thank you, New Life Furniture Bank, for 
making my house a home.”

Now that I have my 
own place, it’s a lot 
easier to lay your 
head down at night.

Scan QR Code to watch 
Robert’s full Story
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Every day, people walk through the doors of New Life Furniture 
Bank’s Thrift Store for different reasons.

Some are furnishing a first apartment on a tight budget. Some 
are young families stretching every dollar. Others are college 
students starting out, or neighbors simply looking for quality 
furniture they can afford.

What they all find is the same thing: access to affordable 
furniture and household goods that make a house feel like home.

For many families, purchasing furniture new is simply out of 
reach. A sofa, dining table, dresser, or set of kitchen chairs can 
quickly cost hundreds or even thousands of dollars. At New Life 
Furniture Bank’s Thrift Store, shoppers can find quality, gently 
used furnishings at prices that fit their budgets, helping them 
create comfortable, functional homes without financial strain.

But the impact doesn’t stop with the shopper.
Every item in the store began with a donor who chose a 
sustainable alternative to sending furniture to a landfill. Instead 
of paying for disposal or watching usable furniture go to waste, 
donors give their items a second life. A dining table hosts new 

family meals. A sofa becomes the centerpiece of another living 
room. A dresser helps someone organize a fresh start.
This cycle of reuse creates a powerful environmental impact. 
Each year, New Life Furniture Bank diverts 1,000 tons of furniture 
and household goods from local landfills, reducing waste while 
maximizing the value of items that still have years of life left in 
them.

The Thrift Store also serves a greater purpose. Revenue 
generated through sales directly supports New Life Furniture 
Bank’s mission of furnishing homes for families overcoming 
homelessness, domestic violence, poverty, and other life-
changing circumstances. Every purchase helps fuel deliveries, 
provide beds for children, and furnish homes for neighbors 
rebuilding their lives.

When someone donates a couch, shops for a lamp, or purchases 
a dining table, they become part of something bigger than 
a transaction. They are helping create a community where 
resources are shared, waste is reduced, and more families have 
access to the comfort and dignity of a furnished home.
At New Life Furniture Bank’s Thrift Store, furniture doesn’t reach 
the end of its story—it begins a new one.

Scan QR Code to 
shop our online 
eBay Store

Hours
Mon - Fri: 10am - 8pm
Saturday: 10am - 6pm
Sunday: 11am - 6pm

Shop Today! For more information call 
(513) 667-1213 or visit NewLifeThriftStore.com

Address
Sharonville Plaza (Next to Gabe’s)
12037 Lebanon Road
Sharonville, Ohio 45241

More Than Just A Thrift Store
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Wesbanco
Prasco
Hillman Group
Clark Schaefer Hackett
JTM Food Group
Anthony Cole Training 
Group
Model Graphics
Furniture Fair
Pete/Rec Outlet
First Community Mortgage
Triversity
Messer Construction
Ken Weiss
Valerie Woodham/Sibcy 
Cline
Brandstetter Collier Inc
BRG Apartments

Consolidated Metal 
Products
Touchstone Group 
Associates
Enervise
Mike Albert Leasing
First Financial Bank
Midwest Properties
Jonathan Begg
Qualtronics
Greg Neal
Liz Prebles
Contractor’s Choice
Honor & Grace
Patriot Signs
Dan Hoard
Pepsi Co/G&J
Huntington Bank

Truepoint Wealth 
Counsel
Singer Showroom
Mercy Health
Sherry McEwan/SMS 
Remodeling
Nehemiah 
Manufacturing
PNC
Wesbanco
Quince & Quinn
Fiberseal

HaulAway Pro
Anna Lucille Design
Hylant Insurance
Linck Interiors
Grant Ally
Fifth Third
Kenton Shaw Design
Louisville Tile
All Occasions
Office Furniture Source
Hyde Park Floral

Fairways For Furniture, New Life Furniture Bank’s annual 
Golf Classic, was held on July 14th, at the beautiful Oasis 

Golf Club in Loveland, OH. We welcomed 130 golfers 
from over 30 companies to play an 18-hole scramble and 
attend a celebration cocktail party. The fundraiser raised 

over $60,000 to support our mission.

Party In The House, NLFB’s fall gala, was held on October 
17, 2025 at the stunning Memorial Hall in the historic Over-
The-Rhine neighborhood and featured our unique “Design 

Challenge” with 30 interior designers participating. 
Over 300 guests attended and raised over $90,000 to 

make a house a home for our neighbors in need. 

Thank You to Our Event SponsorsThank You to Our Event Sponsors

2025 Special Events
Community Joining Together to Support Our Mission
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Revenue

Grant Revenue $728,500

Direct Public Revenue $433,114

Program Income $707,980

Earned Revenue & Fundraising $1,604,660

Total Revenue $3,474,255

Expenditures

Management Expense $176,469

Fundraising Expense $154,041

Program Expense $2,764,735

Total Expenditures $3,095,245

Net Revenue $379,010

2025 Financials
Furniture Bank and 
Thrift Store Combined Thank you to our 

2025 Community 
Foundation Partners
Frank J Kloenne & Jacqueline D 
Kloenne Foundation, Fifth Third Bank, 
N.A., Trustee
Johnson Family Foundation
Wohlgemuth Herschede Foundation
Unnewehr Family Foundation
SC Ministry Foundation
Charles H. Dater Foundation
513 Fund
Huntington Bank
Millstone Fund
Elsa M. Heisel Sule Charitable Trust
Mission Foundation of the UMC Great 
Miami River District
The Andrew Jergens Foundation
The P&G Fund of the Greater Cincinnati 
Foundation
Michael Ibold Wilger Foundation
Justin R. Niklas Family Foundation
L&L Nippert Charitable Foundation
Robert and Adele Schiff Family 
Foundation
Greater Cincinnati Foundation
Robert A. and Marian K. Kennedy 
Charitable Trust
William P. Anderson Foundation 
AES Ohio Foundation
Charles D. Berry Foundation
Basic Human Needs Grant from The 
Dayton Foundation
Brighter Tomorrow Foundation
Community Foundation for Kettering
Iddings Foundation
The Reynolds and Reynolds Associate 
Foundation
The Samaritan Foundation
Virginia W. Kettering Foundation
The Spaulding Foundation
Edelweiss Foundation
The Farmer Family Foundation
Carol Ann and Ralph V. Haile Jr. 
Foundation
Berry Family Foundation
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Corporate Partnership Spotlight

Home For The Holidays

Measuring What Matters

For the past five years, 
New Life Furniture 
Bank and Furniture 
Fair have partnered 
to create a special 
holiday surprise for a 

family rebuilding their lives. This year, that family was 
a single mother and her two children. 

After completing culinary school and securing a job at 
a local bakery, she achieved her dream of obtaining 
stable housing. But like many families starting over, she 
couldn’t afford the furniture needed to make the house 
feel like home.

That’s where the community stepped in. Furniture Fair 
donated a truckload of furniture while designers 
Monique and Beth thoughtfully designed each 
room. Together with New Life Furniture Bank staff and 
volunteers, they transformed an empty house into a 
warm and welcoming home.

The family returned to find fully furnished rooms, an 
electric fireplace, a beautifully decorated Christmas tree, 
and gifts waiting for the children. What they received 
was more than furniture. It was a celebration of a 
mother’s hard work, a fresh start for her family, and the 
opportunity to create new memories together.

When team members from 
Michelman volunteered at 
New Life Furniture Bank, they 
saw firsthand how donated 
furniture transforms empty 
houses into homes. They 
witnessed volunteers in action, 

learned about the families served, and experienced the 
mission up close. That experience inspired something 
extraordinary.

As part of Michelman’s 75th Anniversary Celebration, 
employees were invited to nominate organizations 
making a meaningful impact in the community. After 
volunteering with New Life Furniture Bank, Michelman 
selected New Life as the recipient of a generous 
$100,000 grant. The gift is helping New Life Furniture 
Bank answer an important question: How does furniture 
impact a family’s well-being?

For years, New Life has seen the emotional reactions 
of families receiving beds, tables, sofas, and household 
essentials. Parents express relief. Children are excited to 
have a bed of their own. Families describe feeling dignity, 
comfort, and hope. But until now, those outcomes have 

largely been measured through stories.
Thanks to Michelman’s investment, New Life is 
conducting an impact study to better understand how 
furniture affects the mental, physical, and emotional 
health of the families it serves. The study will explore 
questions related to sleep quality, stress levels, social 
connection, stability, and overall well-being after families 
receive furniture and household goods.

By collecting this data, New Life hopes to deepen its 
understanding of how a furnished home contributes to 
healthier, stronger families and to share those findings 
with partners, donors, and communities across the 
country.

Michelman’s gift is helping New Life do more than 
furnish homes. It is helping demonstrate the lasting 
impact of dignity, comfort, and belonging.

Together, Michelman and New Life Furniture Bank are 
measuring what matters most: how a home can help 
transform a life. “Michelman’s investment is helping New 
Life measure not just what is delivered, but how lives are 
changed.” - Dana Saxton, CEO of NLFB. 
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Looking Ahead with 
Purpose

As New Life Furniture Bank looks toward 2026, we do so with gratitude, excitement, and a renewed commitment 
to serving our community. We will celebrate our 20th anniversary—a milestone made possible by thousands of 
donors, volunteers, partners, and supporters who have helped transform empty houses into homes over the past two 
decades. We also look forward to completing our groundbreaking impact study, which will provide deeper insight into 
how furniture affects the mental, physical, and emotional well-being of the families we serve. 

Finally, we are excited to expand our reach in the Dayton region through a dedicated warehouse space, allowing us to 
serve more families with greater efficiency and impact. As we enter our next chapter, we remain focused on a simple 
but powerful vision: ensuring every family has the comfort, dignity, and stability that comes with a furnished home. 

11335 Reed Hartman Hwy. Unit 134
Cincinnati, OH 45241
(513) 313-0530

nlfurniture.org
info@nlfurniture.org

Collect and deliver over 30,000 pieces 
of furniture and household items

Serve over 6,000 people

Furnish 2,500 homes

Provide 2,100 beds

Build over 2,000 pieces of furniture 
in the woodshop

Save over 1,000 tons of solid waste 
from being thrown in landfills

Redistribute over $1.6 million 
worth of goods for families in need

Our Goals For 2026

Please consider supporting New Life Furniture Bank by donating your gently used 
home furnishings, volunteering at our community engagement center or thrift 
store, shopping at our thrift store, or making a financial contribution to our mission.

We Can’t Do This Without You - Please Join Us!


